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Automotive

September 11, 2008

To Whom It May Concern:

Since my taking over at Benteler Automotive in Duncan, we have had the opportunity to work
with 2AM Group for Quality Inspection, Foreign Trade Zone Management and the provision of
Quality Engineering services. They have provided inspection, sort, rework, and engineering
services for multiple projects pertaining to BMW products. I have found that the 2AM Team

effectively and efficiently contained issues that allowed us to eliminate customer concerns.

The Benteler Team has found 2AM associates to be knowledgeable and professional. They have
provided us with timely feedback of their progress on our account. 1 feel confident regarding
their understanding of BMW business systems and product specifications, and we will be utilizing

their services in these and other fields in the future.

I feel that 2AM represents the interests of BMW well at the supplier level and look forward to
continuing with their support. Please do not hesitate to contact me if additional information is

needed.

Sincerely,

Marney Kent, P. Eng.
Plant Manager, Benteler Automotive




